
 

 

 

 
 

Process for COVID-19 Emergency Accommodation 
 

Emergency accommodation has been provided by SAHA with the purpose of rough sleepers being 
able to employ the same physical distance and hygiene strategies as other South Australians to 
prevent COVID-19 infection.   

SAHA made available 150 motel rooms for rough sleepers and 60 for remote visitors.  Neami 
National (Street to Home) is coordinating the rough sleeper response in conjunction with SAHA.   

Neami National (Street to Home), Hutt St Centre and Baptist Care are collaborating on an effort to 
rapidly accommodate rough sleepers.  All agencies working with rough sleepers will be 
communicated with to assist getting as many people into rooms as quickly as possible. 

How to access COVID-19 Emergency Accommodation for Rough Sleepers:  

1. Identify potential rough sleeper and question their current sleeping arrangements as per the By-

Name List criteria outlined on the VI-SPDAT.  

 

2. If they are sleeping rough (i.e. don’t have another place of residence) please advise the individual, 

we can organise hotel/motel accommodation for them to assist them to isolate during the current 

pandemic.  

The individual does not currently have to be on the AZP By-name list for us to get them into 

accommodation.  A VI-SPDAT should be completed as soon as possible and the individual added to 

the By-Name List. 

3. Identify if individual is already allocated to a Lead Agency, and if so which agency.  In the case this 

is not clear, when you contact Street to Home this can be identified. 

 
4. If consumer agrees to moving into hotel/motel accommodation obtain the following details: 

a. Number of people to be in one accommodation (we may be able to accommodate 

families/couples/friends in two-bedroom apartments). 

b. Names of all adult individuals  

c. If the individual has a key agency and which agency this is. 

 

5. Call Hannah (0427 240 046) or Lara (0419 801 617) and advise of the above information.  

 

6. You will be given the details of a hotel (name, address, and room type) that this individual/group 

can be accommodated in. 

 
7. Assist the individual to get to the hotel, directly accompanied by a worker within your organisation 

(preferably by walking, adhering to safe distancing) 

 
8. When at the hotel, advise you are here to book the consumer in to one of the rooms (of room 

type specified) organised by Hannah from Neami National. 
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9. Assist consumer to obtain room key and get into room. Make a note of the room number. Check 

room has the facilities specified (i.e. correct number of rooms, kitchen).  

 
10. Provide relevant materials (regarding how to protect oneself from COVID-19) and explain details 

to consumer.  

 
11. Advise the individual that their relevant case manager will be notified of their location and will be 

visiting them daily and provide further details regarding food, hygiene products etc.  

 
12. Advise Hannah or Lara that the individual has successfully checked-in to allocated hotel and 

provide the room number. Hannah or Lara will communicate with the relevant agency to ensure 

the individuals’ key worker is aware of their location and room number.  

 
13. Ensure your own agencies key contact is aware of the housing arrangement. 

 
14. Mark as “temporarily sheltered” on the By-Name List (or contact Street to Home to make this 

status update if you don’t have direct access within your agency). 

Key Contacts 
 

Hannah Maccini (Service Manager):  0427 240 046 
hannah.maccini@neaminational.org.au 

 

Lara Mutu (Operations Support Officer):  0419 801 617 
lara.mutu@neaminational.org.au 

mailto:hannah.maccini@neaminational.org.au
mailto:lara.mutu@neaminational.org.au

