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Goal of this document 
The Framework for Mental Health in Multicultural Australia: Towards a culturally inclusive service 
delivery (MHMA 2014), describes four key outcome areas. These are: 

• Consumer, carer and family participation 
• Safety and quality 
• Promotion, prevention and early intervention 
• Workforce 

Mental Health in Multicultural Australia 2014, Framework for Mental Health in Multicultural Australia: Towards a culturally 
inclusive service delivery, viewed 14 September 2020, < https://www.mentalhealthcommission.gov.au/monitoring-and-
reporting/spotlight-reports/multicultural-mental-health-and-suicide-prevention> 

 

This document endeavours to support the key outcome area of Workforce. The aim is to highlight 
services and clinicians in the West Moreton region who have had training in culturally inclusive 
practices or those who are bi-lingual. The goal is to promote informed networks and increase 
collaboration with government and non-government services.  It is hoped this document will assist 
clinicians and community workers to better understand the services and workforce in the WM region, 
and to support culturally appropriate referrals for the CALD community. 

Services mapped include DDWM PHN funded services, as well as non-Government organisations and 
allied health practitioners in private practice. 

 

 

 

Any changes or updates to this document can be directed to navigator@neaminational.org.au 

 

  

https://www.mentalhealthcommission.gov.au/monitoring-and-reporting/spotlight-reports/multicultural-mental-health-and-suicide-prevention
https://www.mentalhealthcommission.gov.au/monitoring-and-reporting/spotlight-reports/multicultural-mental-health-and-suicide-prevention
mailto:navigator@neaminational.org.au
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Translating and Interpreting Services 

Oncall 
All PHN funded programs and all Allied Health Professionals in the DDWM region are able to 
access Oncall for free. Government employees are not able to access the DDWM PHN funded 
access to Oncall.  

To access Oncall, visit Oncall  
 

The PHN has established the Interpreting for Allied Health Professionals Program to:  

• Support access to private allied health services by non-English speaking clients; and  
• Ensure interpreter services are at nil cost to allied health professionals working in private 

practice to communicate with people from a refugee background.  

The program provides: 

• access to private allied health services by non-English speaking clients; 
• interpreter services at nil cost to allied health professionals working in private practice to 

communicate with non-English speaking clients/refugee clients; 
• immediate phone interpreting; and 
• pre-booked phone interpreting. 
• On-site interpreting is not funded by this program. Allied Health providers need to express 

their interest to the PHN to be considered for this program. 

More information can be found on: DDWM PHN  

TIS National 
TIS National delivers the Free Interpreting Service on behalf of the Australian Government. NGOs can 
use the Free Interpreting Service to provide approved casework or emergency services that are 
related to the management of issues arising from health conditions, housing, employment, personal 
or family safety, and financial crisis. 

NGOs are eligible to access the Free Interpreting Service if they are: 

• an incorporated, not for profit, non-government and community-based organisation 
• delivering services to anyone in Australia who is eligible for Medicare 
• providing approved casework or emergency services 
• not receiving substantial government funding for the delivery of the service (organisations 

delivering government funded services should discuss access to interpreters with their 
government funding body). 

More detailed information on eligibility can be found on: TIS National 

Language Loop 
Fee for service based. Provide onsite, video, telephone interpreting services and document 
translation services. Over 180 languages represented. 

Language Loop  

https://oncallinterpreters.com.au/
https://www.ddwmphn.com.au/multicultural-health
https://www.tisnational.gov.au/en/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service/Free-Interpreting-Service-for-non-government-organisations
https://languageloop.com.au/
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Language Quick Look Up 
This list is organised by language spoken and appropriateness of the service for the individual will 
need to be confirmed. 

Hint: Click the link to take you to the page you’re after. 

Bosnian 

Croatian 

Serbian 

Slovenian 

The Way Back Support Service - RFQ 

Suicide Prevention Stepped Care Provider funded by PHN 

Ipswich and Lockyer Valley 

 

Cantonese Engage Psychology 

Psychologist - Male and Female 

Psychological Services 

Ipswich with some outreach to Lockyer Valley 

 

Mandarin Artius Health 

Psychologist - Male 

Targeted Psychological Services (TPT) Stepped Care Provider funded by 
PHN 

Ipswich, Lockyer Valley 

 
Sinhalese Red Robin Psychology 

Psychologist - Female 

Psychological Services 

Ipswich 

 Gateway Home Psychology 

Mental Health Accredited Social Worker - Female 

Social Work and Counselling 

Ipswich 

 

Spanish NewAccess - RFQ 

Practitioner 

Low Intensity Stepped Care Provider funded by DDWMPHN Ipswich, 
Scenic Rim 

 Exceptional Bonds 

Social Workers - Female 

Psychological Services 

Ipswich 
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Darling Downs and West Moreton 
Mental Health Referral Pathways for 
Primary Health Care Workers to Assist 
Refugees 
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Stepped Care providers funded by 
WMDDPHN  
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Health Service Navigator 

Neami National Health Service Navigator 
All staff have attended diversity and inclusion training and Aboriginal and Torres Strait Islander 
Cultural Competence training.  

Connecting with mental health support 
The Health Service Navigator acts as a single point of entry to assist people to find and engage with 
mental health support. The service works with people across the spectrum of needs, ranging from 
those seeking low-intensity support, through to people with complex needs. 

Expert help and experience 
As part of the Stepped Care approach to mental health, the Health Service Navigator links people with 
local services and supports them to engage with the services that most suit their needs. 

Accessing the service 
Anyone seeking assistance to manage their mental health concerns can access the service. 

Health Service Navigators facilitate the intake process, referrals and enquiries before connecting 
people with the most appropriate local service for support. 

Contact  
P 1300 012 710 

F 07 3103 4634 

E navigator@neaminational.org.au 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=health-service-navigator 

  

mailto:navigator@neaminational.org.au
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Low Intensity Programs  
Low Intensity Mental Health Services offer short-term programs for individuals with, or at risk of, low 
levels of anxiety and/or depression.  

NewAccess (RFQ) 
Practitioners have attended both internal and external cultural training. 

A worker speaks Spanish. 

Contact  
P 1300 971 309 

E newacess@rfq.com.au 

W https://www.rfq.com.au/newaccess/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=low-intensity 

NewAccess (Lives Lived Well) 
Cultural diversity training and multilingual language to be confirmed. 

Contact  
P 1300 971 309 

E newacess@liveslivewell.org.au 

W https://www.liveslivedwell.org.au/our-services/qld/mental-health/newaccess/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=low-intensity 

Optimal Health Program (Neami National) 
All staff have attended diversity and inclusion training and Aboriginal and Torres Strait Islander 
Cultural Competence training.  

Contact  
P 07 3493 6780 

E clinton.tierney@neaminational.org.au 

W https://www.neaminational.org.au/our-services/community-based-mental-health/community-
programs/ohp/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=low-intensity 

  

https://www.rfq.com.au/newaccess/
https://www.ddwmphn.com.au/services-map?category=low-intensity
mailto:newacess@liveslivewell.org.au
https://www.liveslivedwell.org.au/our-services/qld/mental-health/newaccess/
https://www.ddwmphn.com.au/services-map?category=low-intensity
mailto:clinton.tierney@neaminational.org.au
https://www.neaminational.org.au/our-services/community-based-mental-health/community-programs/ohp/
https://www.neaminational.org.au/our-services/community-based-mental-health/community-programs/ohp/
https://www.ddwmphn.com.au/services-map?category=low-intensity
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Targeted Psychological Therapies (TPT) 
Targeted Psychological Therapies (TPT) replaces the former Access to Allied Health Psychological 
Services (ATAPS) and Mental Health Services in Rural and Remote Areas (MHSRRA). TPT is designed to 
complement MBS Better Access psychology services funded by Medicare, not be in place of these 
services. 

TPT provides up to three psychological sessions for clients prior to having a Mental Health Care Plan 
(MHCP) if the referral is urgent (contact required within 24-48 hrs), with risk of suicide, or a priority I.e. 
for young children under 12 years. 

IMPORTANT: If the risk is immediate contact the local Acute Care Team, through your Hospital and 
Health Service. 

Therapy Pro 
Cultural diversity training and multilingual language to be confirmed. 

Contact  
P 1300 004 414 

E info@therapypro.com.au 

W https://www.therapypro.com.au/mental_health/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=targeted-psychological-therapies 

 

Mind Australia 
Cultural diversity training and multilingual language to be confirmed. 

Contact 
P 1300 286 463 

W https://www.mindaustralia.org.au/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=targeted-psychological-therapies 

Psychosocial Support 
Psychosocial support offers peer support for people who are diagnosed with a severe and complex 
mental health condition who are currently being managed in the primary care setting via a GP and/or 
psychiatrist. 

People who are eligible will receive psychosocial services through a range of non-clinical supports 
which will be provided as individual or group modality. These services build ability and skills to assist 
people to manage their mental health, improve relationships with family and others, and increase 
social and economic participation. 

Psychosocial support will be delivered through: 

Face-to-face sessions; telephone or online to individuals either in private or general practice setting; 
and/or community locations or via home visits (where risk assessed as safe and appropriate).  

mailto:info@therapypro.com.au
https://www.therapypro.com.au/mental_health/
https://www.ddwmphn.com.au/services-map?category=targeted-psychological-therapies
https://www.mindaustralia.org.au/
https://www.ddwmphn.com.au/services-map?category=targeted-psychological-therapies
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Neami National 
All staff have attended diversity and inclusion training and Aboriginal and Torres Strait Islander 
Cultural Competence training.  

Contact  
P 07 3493 6750 

E ipswichcentre@neaminational.org.au 

F 07 3375 7588 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=psychosocial-support 

  

mailto:ipswichcentre@neaminational.org.au
https://www.ddwmphn.com.au/services-map?category=psychosocial-support
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Mental Health Nurse Care 
Mental Health Nurse Care is for people who are diagnosed with a severe and complex mental health 
condition in the West Moreton region ho are currently being managed in the primary care setting via a 
GP and/or psychiatrist. 

People who are deemed eligible will receive mental health nurse services through a clinical setting or 
outreach model including clinical care coordination of services by a mental health care nurse. 

Mental Health Nurse Care will be delivered through face-to-face sessions, telephone or online to 
individuals in private practice; community locations or via home visits (where risk assessed as safe and 
appropriate).  

Neami National 
All staff have attended diversity and inclusion training and Aboriginal and Torres Strait Islander 
Cultural Competence training.  

Contact  
P 07 3493 6750 

E ipswichcentre@neaminational.org.au 

F 07 3375 7588 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=mental-health-nurse-care 

Mi-Mind Centre 
Practitioners have not undertaken cultural training as yet. 

Contact  
P 0433 996 832 

E nurse@mi-mindtrust.com.au 

W https://www.mi-mindtrust.com.au/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=mental-health-nurse-care 

  

mailto:ipswichcentre@neaminational.org.au
mailto:nurse@mi-mindtrust.com.au
https://www.mi-mindtrust.com.au/
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Suicide Prevention  

Person-centred follow-up care to individuals who have self-harmed or attempted suicide. 

One-on-one, non-clinical care and practical and coordinated support that people can relate to 
following a suicide attempt. Support is provided for up to three (3) months and targets those at the 
highest risk through referrals following hospital presentations. 

Richmond Fellowship Qld (RFQ) - The Way Back Support 
Service 
Some support coordinators have received cultural awareness training.  

Some coordinators speak Slavic (Croatian, Bosnian, Serbian, and Slovenian). 

Contact 
P 1300 168 839 

E TheWayBack@rfq.com.au 

W https://www.rfq.com.au/programs-services/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=suicide-prevention 

  

mailto:TheWayBack@rfq.com.au
https://www.rfq.com.au/programs-services/
https://www.ddwmphn.com.au/services-map?category=suicide-prevention
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Child and Youth 

Child and Youth Mental Health Services are designed for children and young people with, or at risk of, 
developing mental health conditions and are aimed to increase access to evidence-based early 
intervention services to reduce the prevalence and impact of mental health conditions. 

EACH - Crew4Youth - Severe and Complex Services 
Practitioners have undertaken cultural training. 

Non-clinical care and coordination to support the young person, complementary to clinical 
therapeutic interventions, GPs, paediatricians and psychiatrists. 

Contact 
P 1300 003 224 

E cymhcc@each.com.au 

W https://www.each.com.au/service/crew4youth/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=child-and-youth 

Therapy Pro 
Cultural diversity training and multilingual language to be confirmed. 

Complex Psychological Therapies (CPT) to be delivered in tandem with the Child and Youth Severe and 
Complex Services. 

Contact 
P 1300 004 414 

E info@therapypro.com.au 

W https://www.therapypro.com.au/mental_health/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=child-and-youth 

  

mailto:cymhcc@each.com.au
https://www.each.com.au/service/crew4youth/
https://www.ddwmphn.com.au/services-map?category=child-and-youth
mailto:info@therapypro.com.au
https://www.therapypro.com.au/mental_health/
https://www.ddwmphn.com.au/services-map?category=child-and-youth
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Youthrive Integrated Therapy Services 
Practitioners have undertaken cultural training. 

Child and Youth Complex Psychological Therapies in primary care are designed for children and young 
people with, or at risk of complex/severe mental health conditions and are aimed to increase access 
to evidence-based psychological services to reduce the impact of mental illness. It is recognised that 
continuity of services by the same practitioner over time improves physical health as well as mental 
health outcomes. These services will be delivered via telehealth. 

Contact  
P 0433 598 894 

E amym@youthrive.com.au 

W https://www.youthrive.com.au/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=child-and-youth 

headspace 
Staff and practitioners have undertaken cultural training. 

headspace Ipswich can assist young people aged 12 to 25 years with mental health, general health, 
drug, alcohol, education and employment issues. 

Contact  
P 07 3280 7900 

E headspace.ipswich@aftercare.com.au 

W https://headspace.org.au/headspace-centres/ipswich/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/services-map?category=child-and-youth 

  

mailto:amym@youthrive.com.au
https://www.youthrive.com.au/
https://www.ddwmphn.com.au/services-map?category=child-and-youth
mailto:headspace.ipswich@aftercare.com.au
https://headspace.org.au/headspace-centres/ipswich/
https://www.ddwmphn.com.au/services-map?category=child-and-youth


Mental Health Services Supporting People from Culturally and Linguistically Diverse Backgrounds in the 
West Moreton Region 

 

Page 19 of 28 

 

Other services funded by the 
WMDDPHN 
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Refugee Nurse Outreach Program 
Refugee Health Nurses facilitate refugee health assessments and linkages into General Practices, 
assisting a smoother transition for humanitarian entrants into the Australian healthcare system. 
Refugee Health Nurses have a focus on building the health literacy and skills to manage one’s health 
needs for humanitarian entrants who have live in the Ipswich region and lived in Australia for less than 
5 years. Through one on one site visits or group training, Refugee Health Nurses also work with health 
professionals to improve their culturally responsiveness and refugee-ready practice.  
 

Access Community Services 
Nurses have undertaken culturally responsive practice and refugee-ready training.  

. 

Contact  
P 07 3412 8222 

E RefugeeHealth@acsl.org.au 

W https://www.accesscommunity.org.au/ 

Referral pathways 
• All humanitarian entrants who settle in Ipswich are referred upon arrival from providers of the 

Humanitarian Settlement Program  
• Community referrals may be accepted dependent on capacity via email or phone on the 

contact details above  

For more information 
https://www.ddwmphn.com.au/services-map?category=multicultural-health 

  

mailto:RefugeeHealth@acsl.org.au
https://www.accesscommunity.org.au/
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Bushfire Support 
Counselling sessions are available to all individuals, families and emergency workers affected by 
bushfires with no out of pocket expenses. Counselling support can be delivered either face to face or 
via telehealth (phone or video consultation). 

• Up to 10 psychological therapy sessions can be accessed.  

• Individuals can access the sessions via telehealth if individuals live in a rural or remote area or 
if individuals not able to access services face to face. 

• The sessions can support you with coping strategies, advice on distress interventions, social 
supports, counselling and family based psychological interventions. 

• Available until December 2021 

Mind Australia 
Cultural diversity training and multilingual language to be confirmed. 

Contact  
P 1300 286 463 

W https://www.mindaustralia.org.au/contact-us 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/bushfire-support 

Therapy Pro 
Cultural diversity training and multilingual language to be confirmed. 

P 1300 004 414 

W https://www.therapypro.com.au/ 

For eligibility and referral pathway 
https://www.ddwmphn.com.au/bushfire-support 

  

https://www.mindaustralia.org.au/contact-us
https://www.ddwmphn.com.au/bushfire-support
https://www.therapypro.com.au/
https://www.ddwmphn.com.au/bushfire-support
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Non-Government and Community 
Organisations 
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Multicultural Community Partner (MCP) delivered by Blue Care 
Multicultural Community Partner (MCP) aims to deliver culturally responsive short-term (up to 3 
months) intensive and flexible services to seniors from a CALD background over 65 years of age. MCP 
will also work with carers and/or families from CALD backgrounds.  

The purpose of this service is to walk alongside, inform, and link the consumer and family in a 
culturally sensitive manner with the specific support needed. These are the following services that 
MCP offered: 

• Individual face to face home visits and one on one conversations with the client/carer to: 
• Identify the needs and individual advocacy support required for the individual and specific 

situation 
• Facilitation of communication and access to interpreters' cultural assessment and specific 

requirements formalised so that all services involved are aware of cultural need 
• My aged care registration assistance if required 
• Provision of information for the specific CALD client on how to Australian Aged Care system 

works 
• Walking the CALD client through their specific stages of the My Aged Care referral processes 
• Coordination, communication and linking of the individual client with the specific service 

recommended by My Aged Care 
• Regular check ins with clients or family on how things are going, pacing the implementation of 

services 
• Support for staff working with CALD clients/ sourcing information needed 
• Services Ipswich, Boonah, Lowood, and Toogoolawah areas 
• Free service 

Contact 
Jacqueline Kite 

P 07 3813 3800 

E j.kite@bluecare.org.au 

W 
https://www.mycommunitydirectory.com.au/Queensland/Ipswich/Ageing_Services/General_Ageing_
Services/2985/102060/Blue_Care_-_Multicultural_Community_Services_-_Ipswich 

Eligibility 
• any client from CALD background who are over the age of 65 is eligible for this service. 

Criteria include but is not limited to  
• Language and communications barriers 
• Lack of understanding of care service system and processes 
• Difficulties in accessing services and or systemic barriers when seeking appropriate services 

and support 
• Facing family, social or geographic isolation 
• Requiring emotional support in relevant care needs 

Referral pathway 
Please make a note in your referral for the specialised services of the Blue Care Multicultural 
Community Partner Jackie Kite/ Blue Care Ipswich area. 

mailto:j.kite@bluecare.org.au
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QPASTT 
Staff from Africa, Asia, Middle East, South America, and Eastern Europe works in QPASTT. QPASTT 
does not match clients with counsellors from the same cultural backgrounds as QPASTT provides 
interpreters. 

The Queensland Program of Assistance to Survivors of Torture and Trauma (QPASTT) provides flexible 
and culturally sensitive services to promote the health and wellbeing of people who have been 
tortured or who have suffered refugee related trauma prior to migration to Australia. QPASTT aims to 
provide services which address the range of physical, psychological and social ends that survivors of 
torture and trauma have. Free service.  

Contact  
P 07 4632 1500 

E admin@qpastt.org.au 

F 3391 6388 

W https://qpastt.org.au/resources/for-health-workers/  

Eligibility 
• Those with a refugee (or refugee-like) background 

• Those with a history of torture and/or other traumatic events prior to arrival in Australia 

• Those who are experiencing psychological or psychosocial difficulties believed to be 
associated with their experience of torture and traumatic events 

The person must be living in Queensland and aged five (5) or above. 

QPASTT works with people on permanent visas, temporary protection holders and asylum seekers.  

Referral pathways 
Contact the Duty Officer by phone on 07 3391 6677 

Send the referral form by email to referral@qpastt.org.au 

Send the referral by fax to 07 3391 6388  

The referral form can be found at https://qpastt.org.au/make-a-referral/ 

TASC - Advocacy Services 
Workers access TIS with 48 hours’ notice for interpreter phone appointments, or 7 days’ notice if the 
interpreter is required for a face to face appointment. 

Individual advocacy that promotes, protects, and defends the rights and interests of people with 
disability. 

Individual advocacy which empowers and encourages individuals and communities to advance the 
interests of people with disability. Individual advocacy related to NDIS. Free service. 

Contact  
P 07 3812 7000 

E reception@tascnational.org.au 

W www.tascnational.org.au 

  

mailto:admin@qpastt.org.au
https://qpastt.org.au/resources/for-health-workers/
mailto:referral@qpastt.org.au
https://qpastt.org.au/make-a-referral/
mailto:reception@tascnational.org.au
http://www.tascnational.org.au/
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Private Practice Allied Health 
Practitioners  
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Engage Psychology 
Gordon Wong is a provisional psychologist fluent in English and Cantonese. 

Currently, Gordon is able to provide counselling support to NDIS customers. 

Services 
• Face to face counselling is available in Ipswich, Lockyer Valley, and Somerset LGAs 
• Telehealth service nationwide 
• Gap fee charged with a Mental Health Care Plan 
• Billing: https://engagepsychology.com.au/fees/ 

Contact  
P 1300 271 409 

E admin@engagepsychology.com.au 

W https://engagepsychology.com.au/ 

Exceptional Bonds 
Connie Lau - fluent in Spanish and has participated in cultural training 

Is a social worker (mental health social work accreditation pending) has experience working with 
people with a disability, people from cultural and linguistic background and gender diversity. Connie 
has a special interest in honouring the relationship between people and their pets, in particular, 
helping pet owners say goodbye in a way that respects the lives of their pets. 

Luz Acero - fluent in Spanish. 

Is a social worker (mental health social worker accreditation pending). Experienced working with 
people with disabilities in Australia and has five years’ experience working overseas in community 
development programs and for mental health services. 

Services 
• Face to face counselling is available in Ipswich LGA 
• Telehealth service nationwide 
• Billing: https://www.exceptionalbonds.com/faq.php 

Contact 
P 0407 540 156 

E info@exceptionalbonds.com 

W https://www.exceptionalbonds.com/index.php 

  

https://engagepsychology.com.au/fees/
mailto:admin@engagepsychology.com.au
https://engagepsychology.com.au/
https://www.exceptionalbonds.com/faq.php
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Gateway Home Psychology 
Jayani Jayatilake is a Mental Health Accredited Social Worker providing counselling in both English and 
Sinhalese. 

Has extensive experience in social services and working with clients experiencing mental health 
concerns, as well as in the disability, aged care, complex medical care needs, palliative care, domestic 
violence populations. She has worked with Aboriginal and Torres Strait Islander communities, clients 
from culturally and linguistically diverse (CALD) backgrounds, as well as clients in the lesbian, bisexual 
and transgender (LGBT) community. 

Services 
• Face to face counselling is available in Ipswich LGA 
• Telehealth services nationwide 
• Billing: Bulk-billing counselling with Mental Health Care Plan 

Contact 
P 1300 214 417 

E info@gatewayhomepsychology.com.au 

W info2gatewayhomepsychology.com.au 

New Directions 
Brooke Skuse is experienced working with a diverse range of people from different cultural 
backgrounds and across the lifespan. Brooke has worked with post-traumatic stress, anxiety-related 
difficulties, depression, stress, grief and loss, disability, adjustment concerns, parenting and 
behavioural challenges, and addictions, such as drug, alcohol, and smoking. 

Services 
• Face to face counselling is available in Ipswich LGA 
• Telehealth services nationwide 
• Billing: Bulk-billing to current Health Care Card holders and personalised payment plan 

options for clients in genuine financial hardship 

Contact 
P 07 3376 1977 

E admin@newdirectionspsychology.com.au 

W https://www.newdirectionspsychology.com.au  

  

mailto:info@gatewayhomepsychology.com.au
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Red Robin Psychology 
Niyara Gunewardena is a clinical psychologist who speaks conversational Sinhalese. 

Niyara has a strong appreciation for the importance of understanding the unique cultural influences 
in an individual’s life, having lived part of her life in different parts of Asia, as well as completing 
training in working with CALD populations during her time with QLD Health.  

Niyara is experienced working with clients of all ages and ethnicities, in both public and private 
settings. Niyara has a special interest in working with children, young people and families. She has 
worked with children for over 13 years, and as a psychologist treating young people with severe and 
complex mental health difficulties for over 9 years. 

Counselling 
• Face to face counselling is available in Ipswich LGA 
• Telehealth services nationwide 
• Billing: Bulk-billing counselling with Mental Health Care Plan 

Contact  
P 3894 0700 

E niyara@redrobinpsychology.com.au 

W https://www.facebook.com/redrobinpsych/ 

mailto:niyara@redrobinpsychology.com.au
https://www.facebook.com/redrobinpsych/
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