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Improving mental health &
wellbeing in local communities

Welcome to Neami’s 20th
Annual Report

In its 20th year of service
delivery, Neami is looking to 
the future to continue its evolution
as a leading national provider 
of consistent quality services.
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Neami aspires to be a leading provider of community mental health
rehabilitation and support services.We are committed to innovation
and excellence in rehabilitation services including housing and support
that equip people with a psychiatric disability to thrive in a changing
and challenging world.
The past year has seen further growth at Neami with extensions to some existing services and the
development of new services at Darlinghurst, Pagewood and Maitland in New South Wales. Neami
was successful in 2007 in gaining Federal Government funding for two new programs, Personal
Helpers and Mentors in NSW, and Support for Day to Day Living in the Community in Victoria.

Staff across Neami have worked industriously throughout the year to ensure new services
were implemented and existing services strengthened. At the close of our 20th year 
of service operation, Neami will be providing services to 1200 consumers across 
the organisation.

Neami greatly appreciates the financial support, confidence and trust placed in our
services from the Department of Human Services in Victoria, New South Wales
Health, the South Australian Department of Health, the South Australian Department
for Families and Communities, the Federal Department of Families, Community
Services and Indigenous Affairs and the Federal Department of Health and
Ageing. Our partnerships with the Area Health and Area Mental Health
Services, local government, community housing providers, arts organisations
and local community services has enhanced our ability to assist people
experiencing serious mental illness to become part of their community.
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Neami Ltd 20th 
Management Report



It is with great enthusiasm that we present the 20th Annual Report for Neami Limited.

Over the last 20 years Neami has ensured the provision of quality support to people with mental illness
in their recovery journey. The organisation has increased its capacity to reach people with mental illness
from the northern and north-eastern suburbs of Melbourne to include other states in Australia.This
growth can be attributed to:

• Clear vision and values shared throughout the organisation
• Strategic thinking and planning
• Continuity in leadership and management
• Clear understanding and articulation of the service we provide grounded in evidence-based practice

and participation of people with the lived experience of mental illness
• Reflective practices at all levels of the organisation
• Continuous quality improvement processes and accreditation
• Identifying and achieving meaningful partnerships with agencies to facilitate the recovery journey 

for people with severe and enduring mental illness
•Training and development of staff in their role

It has taken commitment, passion and hard work by many people to achieve and maintain quality services
provided by the organisation within a healthy organisational culture.This mirrors the commitment, passion
and hard work people with mental illness demonstrate daily, which will continue to inspire the work done
at Neami.We would like to take the opportunity to thank and congratulate everybody involved with
Neami over the last 20 years.

2007 sees Neami halfway through its strategic directions cycle for 2006-2008 and is up-to-date with
completing the identified tasks as well as continuing to work on others. Neami completed its second
successful accreditation process with QICSA (Quality Improvement and Community Services Accreditation)
and was assessed against the Australian Health and Community Services Standards: Health and Community
Services Core Module and Psychiatric Disability Support Services Module. QICSA reviewers highlighted
our understanding of governance and management through a rapid growth period.

This year our mission to improve mental health and wellbeing in local communities has been supported
by Neami’s successful tendering for for the following services:

• New South Wales Health, Housing and Accommodation Support Initiative HASI 3b and 4a
• Federal Government Personal Helpers and Mentors Program (PHAMS), Neami Illawarra, NSW
• Federal Support for Day to Day Living in the Community, Neami Whittlesea,Victoria
•Victorian Department of Human Services funded Pathway Housing Initiative
•Victorian Department of Human Services increase in funding Complex Care Service
•Victorian Department of Human Services funding for renovations for Neami North East,Victoria 

Our financial position is strong due to the diligent monitoring of finances through the Finance Assurance
and Risk Management Sub-Committee of the Board of Directors, working together with the expertise
demonstrated by our finance team.

In 2008 we will undertake a project assessing and looking at consumer participation throughout the
organisation as well as continuing to tender for services that are in line with the vision, values and mission

of Neami.The organisation will
explore the opportunities for
diversification of its sources of
income through a range of
strategies including access to
philanthropic funds.We will also
commit resources to training
and development of staff so they
can be equipped to provide the
best services possible to the
1200 consumers now accessing
Neami services from 20
different sites across three states.
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Finally, we would like 
to thank the Board of 
Directors, our partners,
funding bodies, staff and
consumers for their work 
and support of Neami Limited.

Julie Anderson 
President

Arthur Papakotsias 
CEO



Julie Anderson – President
Neami Board member – 10 years 
Certificate in Business
Employed as a Mental Health
Project Worker with Mental 
Illness Fellowship (Vic)

What Neami means 
to me is contributing to 
an organisation that works
to improve mental health
and wellbeing in local
communities.

Rod Groves – Treasurer
Neami Board member – three years
Background in Accounting, Company
Management and Mediation
Employed by Justice Department
of Victoria

With Neami’s help, my son’s
health and wellbeing have
improved beyond expectation.
My commitment to the
Board is to help provide the
same potential for other people
suffering mental illness.

Anne McKenzie – Secretary
and Public Officer
Neami Board member – three years 
Registered Nurse
30 years experience in the 
Mental Health Field

I hope my participation in
Neami allows others the
opportunity to achieve their
goals in life. 

Said Selim – Vice President
Neami Board member – eight years
Work history in Communications,
Engineering, Staff Management and
Quality Assurance 

I enjoy the fact that Neami
is an ever improving and
growing organisation for 
its existing and potential
consumers.

Khorshed Khisty
Neami Board member – four years
MA in Social Work and Psychology
Employed as an Ethnic Mental
Health Consultant

I joined the Neami Board
in order to better serve
voluntarily, a section of 
the community for whom 
I have a passion and to
positively influence their
quality of life.

Alfred Mayuka
Neami Board member – three years
BA, LL.B, LL.M and Graduate
Diploma in Industrial Relations
Self-employed, running his own
legal practice

My participation in 
the Neami Board
gives me the opportunity 
and satisfaction of
contributing to a caring
non-governmental
community organisation.

Neami Board of Directors
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Margaret Tomkins
Neami Board member – 20 years 
Diploma in Social Studies 
(Social Work Melb 1958)
Inaugural Public Service Medal 1990
31 years working in child and
adult psychiatry.

My involvement with the
Neami Board was initially to
assist with the establishment
of a non-government
organisation in order to
transfer responsibility from
the clinical-based system of
Community Accommodation
for Mental Health Clients.
Now, 15 years into retirement
it has been a great privilege to
participate in the evolution
of Neami.  

Michael Summers
Neami Board member – six years
B. Soc. Sci., MA (Public Policy),
PhD (Univ of Melb)
Currently employed as Manager,
Community Aged Care Projects 
at Baptcare

I joined the Neami Board
because I believed in its
philosophy of ensuring that
clients had control over the
decisions affecting their lives,
and because I wanted an
opportunity to contribute to
and support Neami’s work
in assisting people with
mental illness to rebuild
their lives in their local
communities.

Stephen Brand
Neami Board member – one year
BSW, Grad Cert, Health Service
Admin (Strategy and Change)
(UNSW)
Currently employed as Coordinator,
Chronic and Complex Care
Strategy, Mental Health in the
Greater Southern Area Health
Service in Southern NSW

My involvement with 
the Neami Board fulfils
an interest that I have 
in being involved in the 
non-government mental
health sector and because 
I believe Neami has
contributed greatly to the
improvement of services 
to mentally ill people in
NSW.
Doug Holmes
Elected to the Board in June 2007 
Statement of Attainment, Small
Business Management and Diploma
in Training in Assessment Systems 
Currently employed as a
Consumer Advocate in NSW

I joined the Neami Board
because I believe they are
providing an option for
mental health consumers
in NSW in rehabilitation
services in a changing and
challenging world.

Neami wishes to thank the
following Board representatives,
who retired during the 2006-2007
financial year, for their contribution
to the Board and commitment to
the consumers of Neami:

Matthew Drain, Jon Langford,
Mary MacRae, Lisa Lane and 
Lei Ning.
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Retrospective from Marg Tomkins 

Neami, 20 Years On

After 20 years, and as one of several people who worked to establish
the organisation (then known as the North Eastern Alliance for the
Mentally Ill), it is a great source of satisfaction to reflect on how far
we have come, and on the number of consumers who are now being
supported in their journey of recovery.

I believe the key ingredients for this growth are a firm commitment to
our consumers; leadership, shared between the CEO, President, and the
Board of Directors and dedicated staff is an essential component and
the involvement of consumers in all aspects of the process of growth.

The founding members of the Board of Directors never envisaged
the present scope of Neami, as our initial focus concentrated on the
large number of consumers in the north-east region of Melbourne,
requiring housing and support. However, if those in neighbouring states
have also recognised the value of our vision, it can only be to our
mutual advantage and that of the people we serve.

Representation on the Board from Victoria, New South Wales and
South Australia is an essential ingredient for effective communication.
Hopefully, we can maintain our energy, enthusiasm and vision, despite
the size of the organisation.

Success should not be taken lightly as it is the result of the hard work
that has gone beyond “the call of duty”.

Increasing our membership should also help to improve Neami’s
level of recognition in the community.We encourage people to join
us in our efforts to change popular notions of mental Illness and to
embrace those of mental health.

Below: NSW art group Exhibition.
Chris Garrett. (Work top) Mud in the Rain.
(Work middle) Sky blue. (Work below)
Angry Faces. Acrylic on Composite Board
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Best wishes for 
your endeavours.

Margaret Tomkins 
(Inaugural Public Service 
Medal 1990)
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In 2007-2008 it is envisaged Neami will provide support to over 
1200 consumers

In 1999 Neami employed 40 staff. In 2007-2008 Neami will employ over 200
Full Time Equivalent (FTE) staff

Neami’s projected budget for the 2007-2008 Financial Year is $17,547,943
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Acknowledgement of
Partnerships and Financial
Support 2006

Neami would like to thank 
the following groups, individuals,
and organisations for their 
ongoing support:

Aboriginal Legal Aid 
Murray Bridge
Absolute Women’s Health
Anglicare – Preston
Anglicare (SA) 
(Northern Sound System)
ANZ Trustees,Trustee of the
Percy and Haddy Foundation
ARAFEMI 
Argyle Community Housing
Trust NSW
Arts Access Victoria
Arts Impress
Austin Health
Banks House
Bankstown Community 
Mental Health
Banyule Nillumbik 
Primary Care Alliance
Banyule Community 
Health Service
Besen Family Foundation
Bundoora Homestead
Campbelltown City Art Gallery 
Campbelltown City Council
Care Plan Assessment Victoria
Carer Links North
Caritas
Centrax Computer Services
Children’s Protection Society
City of Bankstown
City of Banyule
City of Darebin
City of Fairfield
City of Hurstville
City of Liverpool
City of Playford
City of Salisbury
City of Shellharbour
City of Tea Tree Gully

City of Whittlesea
City of Wollongong
Community Information
Whittlesea
Community Housing Limited
Correctional Services,
Murray Bridge
Dame Phyllis Frost 
Correctional Centre
Darebin Arts and
Entertainment Centre
Darebin Community 
Health Centre
David Wharton
Deloitte Growth Solutions
Department for Families and
Communities, South Australia
Department of Health,
South Australia
Department of Housing,
New South Wales
Department of Human
Services,Victoria
Diamond Valley Learning Centre
Epping Secondary College
Euroa Centre
Fairfield Community 
Mental Health
Forensicare
Gateway Connexions
Green Hills 
Neighbourhood Centre
Homeground Incorporated
Hope Springs – Uniting Church
Housing SA
Housing SA – Elizabeth
Housing SA – Modbury 
Housing SA – Murray Bridge
Regional Office
Housing SA – Salisbury
Hume Community Housing
Association (NSW)
Hunter New England Area Health
Illawarra Aboriginal Health Service
Illawarra Aboriginal Legal Service
Illawarra Community Partnerships
Illawarra Division of GP's
Illawarra Housing Trust

Illawarra Institute of Mental
Health Research
Inner West Area Mental Health
Service,Waratah Hops
Ivan Dougherty Gallery, College
of Fine Arts, University of NSW
Jets Music Studio – 
Banyule City Council
Jobco Employment Service
Lalor Library
Lalor Living and Learning Centre
Lalor North Secondary College
Latrobe University, Department
of Social Work and Social Policy
Lifeline South Coast
Liverpool Community 
Mental Health
Liverpool Hospital
Living and Learning Nillumbik
Livingstone Community Centre
Lyell McEwin Health Service –
Mental Health Division (SA)
Mallee Health Service
Mallee Mental Health 
Liaison Group
Mark Morgan, Barrister 
and Solicitor
Mental Health Association 
of NSW
Mental Health Coalition of SA
Mental Health Co-ordinating
Council NSW
Mental Illness Fellowship 
of South Australia
Mental Illness Fellowship 
of Victoria
Merrilands Community Centre
Multiple and Complex 
Needs Initiative
Murray Mallee Community
Health Service
Murray Mallee General 
Practice Network
Newmacq Community Housing
Nillumbik Community 
Health Service
Nillumbik Living and 
Learning Centre
Nillumbik Shire Council
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North Central Metro Primary
Care Partnership
North East Area Mental 
Health Service
North East Housing Service
North East Primary Mental
Health Team
Northcote Aquatic and
Recreation Centre
Northern Area Mental 
Health Service
Northern Assessment and
Treatment Service (SA)
Northern CCU (Vic)
Northern Consumer and 
Carer Advisory Group (SA)
Northern Division of 
General Practitioners
Northern Employment
Placement Service  
Northern Metropolitan 
Institute of TAFE (Vic)
Northern Mobile Assertive
Care Team (SA)
Northern Mobile Support 
and Treatment Service (Vic)
Northern Primary Mental
Health Team
NSW Office of the 
Public Guardian
NSW Department of Ageing
Disability and Home Care
NSW Department of Housing
NSW Health, Office of Mental
Health, Drug and Alcohol
Programs
NSW Office of Community
Housing
Office of the Chief Psychiatrist
Olympic Adult Education Centre
Olympic Leisure Centre
On Trac Lifestyle Management
Orygen
Origin of Image
Outdoors Inc
Outer East Community Care Unit
Panton Hill Living and 
Learning Centre
Paul Maguire Consulting
People Promoting Mental Health

Peter Lalor Secondary College
Plenty Valley Community 
Health Centre
Port Adelaide Community Arts
Port Adelaide Enfield Council
Port Adelaide Mental Health
Preston / Reservoir Adult
Community Education
Preston Creative Living Centre
Preston Neighbourhood House
Quality Improvement and
Community Services Council
Queen Elizabeth Hospital
Mental Health Division (SA)
RecLink
Ripponlea Mitsubishi
Roofs SA Housing Association Inc
Rosanna Fire Station
Community House
Rural and Remote Unit Glenside
Salvation Army – Lalor 
Salvation Army – Preston
Salvation Army – Murray Bridge
Sane Australia
Shoalhaven City Council 
Shoalhaven Community
Housing Scheme
Skills Unlimited Pty Ltd
South Australian Housing Trust 
South Coast Division of GP's
South Coast Medical Service
Aboriginal Corporation
South East Sydney Illawarra
Area Health Service
South West Sydney Area 
Health Service
SPECTRUM
St George Community 
Housing Association 
St John’s Ambulance
St Vincent de Paul – Lalor
Supported Housing Ltd (Vic)
Sutherland Shire
Swinburne University
The City Of Campbelltown 
The Illawarra Forum
Thomas Embling Hospital

Thornbury Women’s
Neighbourhood House
University of Melbourne
University of Wollongong
VICSERV
Victorian Aboriginal 
Health Service Family
Counselling Service
Victorian Mental Illness
Awareness Council
West Adelaide Mental Health
Western Adelaide Consumer
and Carer Forum
Western Rehab
Whittlesea Community 
Mental Health Centre
WISE Employment Service
WISHIN
Wollongong City Gallery
Wollongong High School 
of the Performing Arts
Women’s Health 
Statewide (SA)
Women’s Health in the North
Woorinyan
Workforce Placement Service
Yarra Community Housing
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Building Community Connections Through Support and Rehabilitation

2007 has seen Neami enter its 20th year as a provider of quality
mental health services. Growth over the last four years has increased
the number of consumers being supported throughout Australia
from 400 to over 1100.This growth has been possible through
Neami’s strong foundation of providing psychosocial rehabilitation
and connecting consumers to their local communities.

A recent three-year evaluation by the University of NSW Social Research
and Policy Centre found that the Housing Accommodation and Support
Initiative (HASI) in New South Wales (for which Neami is funded):
“... has enabled a shift from social exclusion towards social inclusion for
many clients; friendships have been formed, people are participating in
social and community activities, work and education.” (Housing and
Accommodation Support Initiative Evaluation Report 3, January 2007).

The University of NSW evaluation is evidence that community
connectedness is occurring for consumers of Neami. Psychosocial
rehabilitation has been the driving force behind these positive outcomes.
This has been possible through a number of approaches that are part
of the cultural backbone of the organisation.

Empowering consumers to discover and work towards their goals
provides staff with an avenue for connecting with the consumer, and
builds a basis for their connections with the community. It is not
about imposing our goals on the consumer, but rather supporting
consumers with their own journey.This approach encompasses all
aspects of their lives, which includes where they live, study and
work, and with whom they build relationships.

Once consumers establish their goals, a process of teaching them new
skills or assisting them to relearn lost skills begins.This meets
consumers where they are at and may involve individual or group
contact within Neami or other specialty services able to meet their
interests and objectives.

Strengthening relationships between consumers and their community
becomes a focus that incorporates anyone from the local video
store attendant, to the local member for parliament. Developing
consumers’ social skills and introducing them to individuals and
organisations within their area, provides the stepping stones for
ongoing independent connections.

When consumers require support, Neami is ready to facilitate 
their recovery and reintegration into community life.This includes
re-establishing normal community roles, raising community awareness,
working to reduce stigma and developing partnerships that will provide
consumers with more opportunities to achieve their aspirations.

Below: Untitled. Shirley Morgan 2007.
Monoprint on paper
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Service Developments



Neami has been connecting consumers to their communities 
of choice, both through core Neami work such as housing and
support and also on a broader socially inclusive scale. Developing
these connections during a period of growth, has required Neami to
continually reflect and focus on its mission statement of improving
mental health and wellbeing in local communities.

Neami Hunter established a ‘partner of the month’ program focused
on celebrating high quality partnerships.The program is open to
anyone involved with the Neami service, with previous winners
including consumers, service delivery staff and community members.
Candidates are nominated and then voted on by Neami staff each
month. A local chemist was a recent winner for going above and
beyond by facilitating the morning and evening medication distribution
for a Neami consumer who was struggling with remembering to
take his medication.

Neami Port Adelaide was involved in a fundraising venture that was
supported by Enfield Council and Port Adelaide Mental Health. Fifteen
Neami consumers who live in the Port Adelaide area contributed
their artistic skills to painting oneof 22 dolphins that were displayed
throughout Port Adelaide during the Port Festival held in April. Local
professional artists and community members contributed their talents
by completing the remaining dolphins. Each Neami dolphin was
auctioned for $1000 with its proceeds being used to purchase art
supplies which were distributed to consumers in the group to
continue their arts-based practices at home.

Below: Neami Port Adelaide Dolphin. Images of illness & healing, the natural world,
friendship & community. Negative content near the tail becomes positive towards the head.
Middle: Allan Haycott. Mrs Coyote and Googlie-eyed bike hat. Sculpture of pepsi max
bottles, sand, plastic tape, electrical tape and curtain rod.
Right: Ophelia’s Mink 2007. Dapper Gentleman with Jasmine in Pocket. Indian ink on canvas
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Neami North East Melbourne
identified that there was an
under-representation of Somali
people accessing the service.
The service, aware that there
was a significant population 
of Somali people in the nearby
West Heidelberg Office of
Housing estate, sought and
received support in the form 
of a $5000 grant from a local
church group.The aim has 
been to increase the Somali
community’s general awareness
and trust of mental health
services, which will hopefully
lead to increased service usage.
To date, there have been a
number of ‘outings’ organised for
Somali women.The Somali boys’
soccer club (Heidelberg Stars)
also make use of the service’s
minibus on ‘away’ weekends to
get to soccer matches.
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Neami South Australia

During the last year Neami focused energies on finalising
the development of services in Salisbury and Pooraka 
(northern suburbs of Adelaide) and in the rural area of
Murray Bridge. Now, all Neami South Australian services
are at full strength and partnerships with Area Mental 
Health and Housing Providers are thriving, providing us 
with the opportunity for a period of consolidation.

Neami Port Adelaide is currently running a successful art 
group as a collaborative project with the Port Adelaide 
Mental Health Rehabilitation Team. As part of this year’s 
program, Neami Port Adelaide consumers were involved in 
the Port Adelaide Enfield Council Dolphin Project.The success 
of this project allowed for positive outcomes for consumers
through participation in their local community, gaining confidence 
in their art practice, meeting other artists and raising awareness of
environmental issues in their community.

Neami Port Adelaide has also started an early psychosis group 
in partnership with the Seaton Rehabilitation Team, which targets
consumers who are socially isolated and identified as interested in
getting out and about in the community and building friendships.

Neami has been working to relocate consumers from Glenside
Hospital to community living as part of the Returning Home Project.
The consumers have developed their lives in fantastic ways and the
following positive consumer stories are indicative of what consumers
are able to achieve when given the choice and opportunity to
participate in their local communities.
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Neami has been working with Jay for two
years as part of the Returning Home Project.

Initial contact was made with Jay when he was 
an inpatient at The Village (transition house) and

continued once he retuned to his established private
rental property. However, eight months after leaving 
The Village Jay’s tenancy became unviable and Neami
assisted him, through the Returning Home Project,
in securing public housing in an area of his choice.

Neami and clinical services have worked alongside 
Jay and supported him to maintain community tenure,
access local services such as the gymnasium, continue to
strengthen family relationships and address long-standing
drug and alcohol issues.

Jay asked to be provided with the opportunity to 
self-manage his finances after a prolonged period
under guardianship orders.

Neami has assisted Jay with accessing information
regarding his medication regime, in particular
supporting him to request a review of his
medication.

Following a long period of involvement 
with an assertive clinical care team Jay has

now been referred to a less intensive
community clinical team.

Jay has identified loneliness as an
unmet need and plans to work

with Neami to further develop 
his involvement within 

his community.

Lee
Lee has spent a significant part of her life in 
and out of hospital.

She was referred to Neami for psychosocial
rehabilitation support after her last admission.
Lee returned to hospital within 24 hours, however
Neami continued to support her whilst she was an
inpatient. Lee was again discharged and remained in the
community for two weeks before returning to hospital.

Neami advocated for Lee to be provided with
opportunities to build on her successes and she has
now maintained her community tenure for four months.

Neami and clinical services have worked in partnership
to support Lee to access her community and remain
in her rented property.

She has been able to develop relationships with
neighbours who have provided assistance with
maintenance of her garden and have extended
invitations to social gatherings. Other relationships
that Lee has built have included friendships
formed at an art group and a Healthy 
Habits group.

Lee hopes to be able to purchase a 
motor vehicle soon and is keen to
pursue employment options. She
continues to set goals for herself
and takes great pride in her
home and the new
relationships she 
has formed.

Jay



Neami has also attracted funding from the Federal Support 
for Day to Day Living In the Community Program which will
further extend Neami’s group rehabilitation program in the
northern growth corridor of Melbourne. Increases to Complex
Care funding will see Neami assist a number of consumers with
complex needs to continue living in the community.

Neami North East has had extensive renovations to its offices
and will now adequately cater for service development in that
area for the next several years.

In June this year Neami Splash Art Studio celebrated a milestone
with the 20/10 exhibition.This exhibition was a celebration of
20 years of consumer art participation, commencing at Larundel
Hospital and then moving to the community under the guidance
and support of Neami Splash Art Studio.This was a celebration
of arts-based practice and participation in the community over
the last 10 years.

There has been a considerable amount of work done on the
Clinical PDRSS Alliance Project sponsored by the Department of
Human Services.This work has helped to build on and strengthen
the relationships that Neami has with Clinical Services and with
other Psychiatric Disability Rehabilitation Support Services.

Each of the Victorian sites has continued to build and strengthen
relationships with a wide range of community service providers
with the aim of improving the community options available for
consumers to access.

Whittlesea and Darebin have both been very involved with the
Northern Area Mental Health Service and Anglicare in working
with the Families where a Parent has a Mental Illness (FaPMI)
initiative.The success of this work was recognised when the
State Government funded the Northern Area Mental Health
Service to further build the sector’s capacity to deal with this
group of families.

The coming together of mental health services and drug and
alcohol treatment services at a state level provides a great
opportunity to expand the range of skills workers have and
therefore the range of services that are offered to consumers.

The future direction of Neami will seek to build on and 
improve the directions that have brought Neami to where it 
is today.We continue to concentrate on connecting consumers
to their communities of choice, and continue to strive for
excellence in the services that are delivered to achieve the 
best outcomes for consumers. In the future, we will continue 
to explore opportunities to partner with different agencies to
deliver new or improved services to consumers and remain
true to the Neami mission statement.

Neami Victoria

The last year has been a busy
and exciting time in Victoria
which has seen some welcome
expansion to the services we
deliver. A new service we are
able to offer is the Pathways
Housing Initiative, a state-funded
position allowing a Neami housing
worker to be based at the
Northern Hospital Psychiatric
Unit, servicing the northern region
of Melbourne.This program will
work with consumers in the
hospital with the aim of reducing
the risks of homelessness on
discharge and smoothing the
transition to community support
services. A strong partnership
between Neami, North East
Housing and the Inpatient Unit
at the Northern Hospital will
ensure the delivery of better
housing and support outcomes.
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Neami New South Wales

Following Neami’s success in tendering for Housing Accommodation
and Support Initiative 3B (very high support) and 4A (high support),
services were established in Darlinghurst and Pagewood.The roll out
of these services has been difficult, and at times slow, due to the
allocation of housing stock. Neami staff have been creative in how
they have supported consumers through this trying process. Neami
Maitland office is being established which will cater for the outlying
areas of Newcastle and will build upon our well-established service
in the Hunter region.

Neami was successful in its submission for the Federal Personal
Helpers and Mentors Program for the Wollongong area.The expansion
of our service in this area, assisting up to 50 new consumers in the
region, has brought about the relocation of staff to larger premises.
The new office for Neami Illawarra is well under way and will provide
adequate space for further service developments in this area.

Tendering for the second round of the Personal Helpers and Mentors
Program has been completed, with Neami bidding for services in
Central Sydney, South West Sydney and Shoalhaven. Neami has 
also tendered for Recovery and Resource Services, a NSW State
Government initiative, in South East Sydney, South West Sydney,
Hunter and Shoalhaven.

These new services, along with the rapid expansion of current
services, have necessitated greater infrastructure development 
in NSW.This has seen the employment of a dedicated Housing
Officer,Training Officer and NSW Business Services Co-ordinator.

Neami has developed a creative arts partnership with the
Campbelltown City Art Gallery.The fruits of this partnership
developed into a region-wide art exhibition of works by artists from
Neami Shoalhaven, South West Sydney, Macarthur and Illawarra.The
opening of the exhibition was attended by representatives of the
local arts community, Neami partners and the artists exhibiting.

Neami NSW is also taking steps to expand its horizons through
collaborative partnerships. Negotiations are currently under way 
for Neami NSW and the Illawarra Institute of Mental Health to 
put forward a joint ARC grant proposal focusing on organisational
recovery readiness.We are also negotiating a joint research proposal
with the Illawarra Institute of Mental Health and a drug and alcohol
service that will look at recovery from alcohol and other drugs.

In early 2007 Neami’s CEO
relocated to NSW and a State
Manager for NSW has been
recruited to ensure quality
services are delivered by every
Neami service. Neami’s recent
service developments recognise
the confidence and trust that
NSW Health has in Neami to
provide quality rehabilitation and
support which has consumer-
driven outcomes. Neami is now
part of the community mental
health service system and is
committed to a long-term
presence in NSW. We look
forward to becoming part 
of the positive reform of the
mental health service system.

Below: NSW art group Exhibition.
Prue Edmonds with (top) The Face,
Charcoal & Pastel on Paper and (below)
Sisterly Love, Texta & Ink on Paper



Neami Research Update

Australian Research Council Grant: Out of the Institutions
Neami, Supported Housing Limited and Swinburne University of
Technology have formed a partnership to test the effectiveness of the
housing and support model in relocating individuals from long-term
hospital care to the community. Both Victorian and South Australian
case studies will be used in this research which is nearing the halfway
point and will be a first for Australia.

Quit Research
Neami is currently undertaking research with a number of consumers
who have successfully quit smoking and have remained smoke free.
This qualitative research project is investigating how these consumers
quit smoking, how they have managed to remain smoke free and the
strategies they employed to do so. Neami will use the results of this
research to better assist consumers who wish to quit smoking with the
added benefit of successful smoke free consumers acting as role models.

Outcomes/Needs Assessment Research
This research will determine the impact and value of using outcome
measures in routine practice using a qualitative investigation.We will
be looking at staff and consumers attitudes to outcomes measurement,
and the effect on staff practice, as well as a qualitative analysis of change
over time for consumers.

Quality,Training and Building
Infrastructure

Neami’s two goals over the 
last year were to develop staff
skills and increase infrastructure
to support Neami’s growth.
By prioritising these two aspects
Neami can concentrate on
furthering its commitment 
to providing quality services.
Training and development 
of staff is vital in the quest for
quality and has been bolstered
by a large allocation of funds.
These funds have been allocated
to the employment of Training
Officers in Victoria and NSW,
and a Manager of Service
Development to guide the
Training Framework and service
developments. Neami has
developed, in partnership with
the Northern Metropolitan
Institute of TAFE, core modules
of training for Community
Rehabilitation and Support 
Staff as well as a Leadership/
Management Development
Program. Neami Business Services,
which provides administrative,
financial, human resources,
training, information technology
and service development to 
all service sites, has been
restructured and expanded so as
to better support the organisation
during this period of growth and
into the future.
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Other
1st Episode Psychosis
Major Depression
Bi Polar Disorder
Personality Disorder
Schizo-affective Disorder

Schizophrenia

Dual diagnosis total consumers 330

65+
55-64
45-54
35-44
25-34
20-24
16-19

ATSI

CALD
English Speaking BackgroundMale

Female

National Consumer Statistics

State Total Consumers 
New South Wales 227
Victoria 720
South Australia 158
Nationally 1105

Gender Breakdown
Neami’s service delivery is based
on equality and gender balance.

2006-2007 sees the national figures
at 59% male, 41% female.

Diagnosis
On a national level, 61% of
consumers receiving Neami services
have a diagnosis of Schizophrenia,
with 30% of consumers presenting
as having a dual diagnosis.

Age Range
Neami is funded to provide services
to people between the ages of 
16-64, with 61% of consumers
being between 25 and 45 years.

Cultural Diversity
33% of Neami consumers are 
from Culturally and Linguistically
Diverse backgrounds (CALD) 
and 4% of the national consumer
total are from Aboriginal and Torres
Strait Islander (ATSI) background.
63% of consumers receiving a
Neami service are from an English
speaking background.
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South Australian Consumer Unmet Needs 
In South Australia, the three highest unmet needs in 2006-2007,
according to consumers, were:
• company  
• day time activities
• psychological distress

South Australian Consumer Statistics

Location Total Consumers 
South Australia 158

Consumers entering last 12 months 84
Consumers exiting last 12 months 18

Consumers in Neami Housing 18
Consumers on Housing and Support Wait List 15
Consumers on Support Wait Register only 10

Other

Dual diagnosis total consumers 53

1st Episode Psychosis
Major Depression
Bi Polar Disorder
Personality Disorder
Schizo-affective Disorder
Schizophrenia

65+
55-64
45-54
35-44
25-34
20-24
16-19

ATSI

CALD
English Speaking BackgroundMale

Female

Gender Breakdown
73% of consumers receiving
services in South Australia are male.

Diagnosis
62% of SA consumers have a
diagnosis of Schizophrenia, and 
34% present with a dual diagnosis.

Age Range
39% of consumers in SA are
between the ages of 25 and 34,
and 25% are between the ages 
of 35 and 44.

Cultural Diversity
23% of consumers in SA are 
from a CALD background.



Victorian Consumer Unmet Needs
In Victoria, the three highest unmet needs in 2006-2007, according to
consumers, were:
• day time activities
• psychological distress
• company

Victorian Consumer Statistics

Location Total Consumers 
Victoria 720

Consumers entering last 12 months 206
Consumers exiting last 12 months 266

Consumers in Neami Housing 130
Consumers on Housing and Support Wait List 282
Consumers on Support Wait Register only 47

Service Type
Group Rehabilitation Program 403
Home-based Outreach 461

Increase in those waiting for housing and support

Other

1st Episode Psychosis
Major Depression

Bi Polar Disorder
Personality Disorder

Schizo- affective Disorder
Schizophrenia

Dual diagnosis total consumers 170

65+
55-64

45-54
35-44
25-34
20-24
16-19

ATSI

CALD
English Speaking BackgroundMale

Female

Gender Breakdown
45% of consumers receiving
services in Victoria are female.

Diagnosis
60% of VIC consumers have a
diagnosis of Schizophrenia, and 24%
present with having a dual diagnosis.

Age Range
58% of consumers in VIC are
between the ages of 25 and 44.

Cultural Diversity
34% of consumers in VIC are 
from a CALD background.

50 100 150 200 250 300
2007
2006
2005
2004
2003

Ye
ar

Number of consumers
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New South Wales Consumer Statistics

Location Total Consumers 
New South Wales 227

Consumers entering last 12 months 155
Consumers exiting last 12 months 37

Consumers in Neami Housing 81
Consumers on Housing and Support Wait List 102
Consumers on Support Wait Register only 67

New South Wales Consumer Unmet Needs 
In New South Wales, the three highest unmet needs in 2006-2007,
according to consumers, were:
• company
• psychological distress 
• physical health and day time activities 

Hospital Stays HASI 3
Prior to the commencement of the HASI 3 program, consumers 
averaged 47 days in hospital in the preceding 12 months.

After 12 months of Neami service delivery, consumers in the 
HASI 3 program averaged 6.4 days in hospital.

Other
1st Episode Psychosis
Major Depression

Bi Polar Disorder
Personality Disorder
Schizo-affective Disorder

Schizophrenia

Dual diagnosis total consumers 107

65+
55-64
45-54
35-44
25-34
20-24
16-19Male

Female

Gender Breakdown
64% of consumers receiving services
in New South Wales are male.

Diagnosis
66% of NSW consumers have a
diagnosis of Schizophrenia, and 47%
present with having a dual diagnosis.

Age Range
34% of consumers in NSW are
between the ages of 25 and 34,
and 32% are between the ages 
of 35 and 44.

ATSI
CALD
English Speaking Background

Cultural Diversity
38% of NSW consumers 
are from a CALD background.
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Directors’ Report

The Directors of Neami Limited have pleasure in presenting 
their report for the financial year ended 30 June 2007.

Directors
The names and details of the Company’s directors who held office during
or since the end of the financial year are:
Julie Anderson – President Alfred Mayuka
Stephen Brand (appointed 19/10/06) Lei Ning (Resigned 17/5/07)
Rod Groves – Treasurer Said Selim – Vice President 
Doug Holmes (appointed 21/06/07) Michael Summers
Khorshed Khisty Margaret Tomkins
Anne McKenzie – 
Secretary and Public Officer

Directors were in office for this entire year unless otherwise stated.

Directors have no material interests in contracts or proposed contracts
with the Company.

Principal activities
The principal activities of the Company in the course of the financial 
year were to provide psychosocial rehabilitation, education, support 
and advocacy for people living with a psychiatric disability.

Operating results
The net profit of the organisation for the financial year 2006-2007 
was $1,130,329 [2005-2006 was $1,544,934].

Significant changes in the state of affairs
In the opinion of the Directors there were no significant changes in the
state of affairs of the Company that occurred during the financial year
under review not otherwise disclosed in this report.

Significant events after the balance date
There are no matters or circumstances that have arisen since the end of 
the financial year that have significantly affected or may significantly affect
the operations of the Company, the results of those operations or the
state of affairs of the Company, in future years.

Likely developments
The Company will continue its policy of providing the principal activities 
set out in this report.

Directors’ benefits
No Director has received or become entitled to receive, during or since
the financial year, a benefit because of a contract made by the Company,
controlled entity or related body corporate with a Director, a firm of which 
a Director is a member or an entity in which a Director has a substantial
financial interest.This statement excludes a benefit included in the aggregate
amount of emoluments received or due and receivable by Directors shown
in the Company’s accounts, or the fixed salary of a full-time employee of
the Company, controlled entity or related body corporate.
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Indemnification and Insurance of Directors and Officers
The Company has indemnified all Directors and employees in respect of
liabilities to other persons (other than the Company or related body corporate)
that may arise from their position as Directors or employees of the Company
except where the liability arises out of conduct involving the lack of good faith.

Disclosure of the nature of the liability and the amount of the premium 
is prohibited by the confidentiality clause of the contract of insurance.
The Company has not provided any insurance for an auditor of the Company
or a related body corporate.

Auditor Independence Declaration
The Directors received the following declaration from the auditor 
of the Company:

16 August 2007

The Directors
Neami Limited
305 Arthur Street
FAIRFIELD VIC 3078

Auditor’s Independence Declaration 
In relation to our audit of the financial report of Neami Limited for the year
ended 30 June 2007, to the best of my knowledge and belief, there have
been no contraventions of the auditor independence requirements of the
Corporations Act 2001 or any applicable code of professional conduct.

Warren Sinnott
Partner
Richmond Sinnott & Delahunty

Director’s Meetings
The number of Directors’ meetings attended by each 
of the Directors of the Company during the year were:

Number of Meetings Held: 10
Number of Meetings Attended:

Julie Anderson 8
Stephen Brand (appointed 19/10/06) 8
Rod Groves 10
Doug Holmes (appointed 21/06/07) 1
Khorshed Khisty 6
Anne McKenzie 8
Alfred Mayuka 8
Lei Ning (resigned 17/05/07) 4
Said Selim 8
Michael Summers 4
Margaret Tomkins 9

On Behalf of the Board

Signed in Melbourne on this 16th day of August 2007



The accompanying notes form part of these financial statements The accompanying notes form part of these financial statements

Income Statement for the 
Year Ended 30 June 2007

2007 2006
Notes $ $

Revenues from ordinary activities 2 12,425,676 8,698,682
Other revenue 2 2,087,592 1,577,126 
Salaries & employee benefits expenses 3 (8,960,213) (5,857,106)
Office and occupancy expenses 3 (2,617,538) (1,677,535)
Other expenses from ordinary activities 3 (1,260,271) (793,594)
Depreciation and amortisation expense 3 (544,917) (402,639)

Net profit 1,130,329 1,544,934

Balance Sheet as at 
30 June 2007

2007 2006
Notes $ $

Current Assets
Cash assets 5 6,889,449 6,977,124 
Receivables 6 422,418 116,702 
Total Current Assets 7,311,867 7,093,826 

Non-Current Assets
Property, plant and equipment 7 1,844,143 1,447,698 
Total Non-Current Assets 1,844,143 1,447,698 

Total Assets 9,156,010 8,541,524 

Current Liabilities
Payables 8 837,563  716,522 
Funding Held for Future Periods 9 3,794,472 4,595,401 
Provisions 10 530,653 500,943 
Total Current Liabilities 5,162,688 5,812,866 

Non-Current Liabilities
Provisions 10 313,104 178,769 
Total Non-Current Liabilities 313,104 178,769 

Total Liabilities 5,475,792 5,991,635 

Net Assets 3,680,218 2,549,889 

Equity
Retained Earnings 11 3,680,218 2,549,889 
Total Equity 3,680,218 2,549,889
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The accompanying notes form part of these financial statements The accompanying notes form part of these financial statements

Cash Flow Statement for the 
Year Ended 30 June 2007

2007 2006
Notes $ $

Cash Flows from Operating Activities

Cash receipts in the course 
of operations 14,150,163 11,409,828 
Cash payments in the course 
of operations (13,692,630) (8,993,347)
Interest received 393,066 311,345 
Net cash flows from/(used in) 
operating activities 12b 850,599 2,727,826 

Cash Flows from Investing Activities

Payments for property, plant 
and equipment (1,042,366) (1,362,171)
Proceeds from sale of property,
plant and equipment 104,092 253,224 
Net cash flows from/(used in) 
investing activities (938,274) (1,108,947)

Net increase/(decrease) in cash held (87,675) 1,618,879 

Add opening cash brought forward 6,977,124 5,358,245 
Closing cash carried forward 12a 6,889,449 6,977,124 

Statement of Changes in Equity
for the Year Ended 30 June 2007

Retained Total
Earnings Equity

$ $
As at 1 July 2006 2,549,889 2,549,889 
Net profit for the period 1,130,329 1,130,329 
As at 30 June 2007 3,680,218 3,680,218 

Retained Total
Earnings Equity

$ $
As at 1 July 2005 1,004,955 1,004,955 
Net profit for the period 1,544,934 1,544,934 
As at 30 June 2006 2,549,889 2,549,889 



Notes to the Financial Statements
for the Year Ended 30 June 2007

1. Summary of significant accounting policies
(a) Basis of accounting
The financial report is a general-purpose financial report, which has been
prepared in accordance with the Corporations Act 2001, applicable Accounting
Standards and Urgent Issues Group Consensus Views, and complies with other
requirements of the law. Neami Limited is a company limited by guarantee.

The financial report of Neami Limited is prepared on an accruals basis and
is based on historical costs and does not take into account changing money
values or, except, where stated, current valuations of non-current assets. Cost
is based on the fair values of the consideration given in exchange for assets.
The accounting policies have been consistently applied, unless otherwise stated.

The financial report was authorised for issue by the Directors on 
16 August 2007.

(b) Statement of compliance
The financial report complies with Australian Accounting Standards, which
include Australian equivalents to International Financial Reporting Standards
(AIFRS). Compliance with AIFRS ensures that the financial report, comprising
the financial statements and notes thereto, complies with International
Financial Reporting Standards (IFRS). Australian Accounting Standards that
have been recently issued or amended, but are not yet effective, have not
been adopted in the preparation of this financial report.

(c) Summary of significant accounting policies
Accounting policies are selected and applied in a manner which ensures that
the resultant financial information satisfies the concepts of relevance and
reliability, thereby ensuring that the substance of the underlying transactions
and other events is reported.

The following is a summary of the significant accounting policies adopted by
Neami Limited in the preparation of the financial statements.The policies
are consistent with those used in the 30 June 2006 financial statements.

(i) Taxation
Neami Limited is classified as a Public Benevolent Institution for tax purposes
and as such is exempt of Income Tax, Fringe Benefits Tax (up to the $30,000
threshold per employee) and Payroll Tax.

Goods and Services Tax
Revenues, expenses and assets are recognised net of the amount of goods
and services tax (GST), except where the amount of GST incurred is not
recoverable from the taxation authority. In these circumstances, the GST 
is recognised as part of the cost of acquisition of the asset or as part of
the expense.

Receivables and payables are stated with the amount of GST included.

The net amount of GST recoverable from, or payable to, the taxation authority
is included as part of receivables or payables in the balance sheet. Cash
flows are included in the cash flow statement on a gross basis.

The GST components of cash flows arising from investing and financing
activities, which are recoverable from, or payable to, the Australian Taxation
Office are classified as operating cash flows.

(ii) Employee Benefits
The provision for employee benefits to wages, salaries and annual leave
represents the amount which the Company has a present obligation to 
pay resulting from employees’ services provided up to the balance date.
The provision has been calculated on undiscounted amounts based on
wage and salary rates expected to be paid and includes related on-costs.

Contributions to employee superannuation funds are charged against
income as incurred.

(iii) Comparative Figures
Where required by Accounting Standards comparative figures have 
been adjusted to conform with changes in presentation for the current
financial year.



Notes to the Financial Statements
for the Year Ended 30 June 2007

1. Summary of significant accounting policies (continued)
(iv) Cash
Cash on hand and in banks are stated at nominal value.

For the purposes of the cash flow statement, cash includes cash on hand
and in banks and investments in money market instruments, net of
outstanding bank overdrafts.

(v) Revenue
Interest and grant revenue is recognised when earned. Funds remaining
unspent at the end of each financial year are carried forward as a liability,
to be expended in a future accounting period. All revenue is stated net 
of the amount of goods and services tax (GST).

(vi) Receivables and Payables
Receivables and Payables are non-interest bearing and generally have
payment terms of between seven and 30 days.

Receivables are recognised and carried at the original invoice amount less 
any allowance for doubtful debts. Liabilities for trade creditors and other
amounts are carried at cost that is the fair value of the consideration to 
be paid in the future for goods and services received.

(vii) Provisions
Provisions are recognised when the economic entity has a legal, equitable
or constructive obligation to make a future sacrifice of economic benefits
to other entities as a result of past transactions or other past events, it is
probable that a future sacrifice of economic benefits will be required and 
a reliable estimate can be made of the amount of the obligation.

(viii) Property, Plant and Equipment
Property, plant and equipment are brought to account at cost less
accumulated depreciation and any impairment in value.

The depreciable amount of all fixed assets is depreciated over their useful
lives commencing from the time the asset is held ready for use.

Depreciation and amortisation rates applying to each class of depreciable
asset are based on the following useful lives:

Class of Asset 2006-07 2005-06
Leasehold improvements Term of lease Term of lease
Plant and equipment 3 to 25 years 3 to 25 years
Motor vehicles 7 years 7 years

Impairment
The carrying values of plant and equipment are reviewed for impairment
when events or changes in circumstances indicate the carrying value may
not be recoverable.

If any such indication exists and where the carrying value exceeds the
estimated recoverable amount, the assets or cash-generating units are
written down to their recoverable amount.

The recoverable amount of plant and equipment is the greater of fair value
less costs to sell and value in use. In assessing value in use, the estimated
future cash flows are discounted to their present value using a pre-tax
discount rate that reflects current market assessments of the time value 
of money and the risks specific to the asset.

Recoverable amount of assets
At each reporting date, the Company assesses whether there is any indication
that an asset is impaired.Where an indicator of impairment exists, the
Company makes a formal estimate of the recoverable amount.Where the
carrying amount of an asset exceeds its recoverable amount the asset is
considered impaired and is written down to its recoverable amount.

Pa
ge

 3
7

N
ea

m
i A

nn
ua

l R
ep

or
t

ex
pa

ns
io

n 
20

03



Notes to the Financial Statements
for the Year Ended 30 June 2007

2. Revenue from ordinary activities 2007 2006
$ $

Operating activities
Grants revenue
Victoria 2,986,119 3,110,700 
New South Wales 6,741,637 3,805,402 
South Australia 2,581,362 1,703,498 
Federal Funding 3,630 - 
Other grants 112,928 79,082 

Other revenue 2,087,592 1,577,126 
Total revenue 14,513,268 10,275,808 

3. Expenses
Employee expenses

Salaries and wages 7,360,303 4,744,002 
Superannuation 629,301 416,594 
Workcover 115,553 72,123 
Movements in leave provisions 244,681 176,099 
Provision for redundancy payments 60,361 84,478 
Staff Related Costs 550,014 363,810 

8,960,213 5,857,106 
Office and occupancy costs

Office costs 1,787,697 1,240,658 
Occupancy costs 829,841 436,877 

2,617,538 1,677,535 
Other expenses

Audit, Legal & Accounting 62,270 50,869 
Client costs 297,499 175,632 
Finance costs 3,037 3,366 
Motor Vehicle expenses 286,851 170,999 
Other 63,514 48,243 
Program establishment costs 547,100 344,485 

1,260,271 793,594 
Depreciation of non-current assets

Plant and equipment 106,848 192,601 
Motor vehicles 366,940 200,415 
Leasehold improvements 71,129 9,623 

544,917 402,639 
Total expenses from ordinary activities 13,382,939 8,730,874 

4.Auditors’ Remuneration
Amounts received or due and receivable for

Audit or review of the financial report 
of the Company 6,615 6,300 
Accounting and process review advice 11,000 - 

17,615 6,300 
5. Cash Assets
Cash at bank and on hand 6,889,449 6,977,124

6. Receivables 2007 2006
$ $

Trade debtors 191,762 20,447 
Sundry debtors 122,562 94,645 
Prepaid expenses 87,209 - 
Interest receivable 20,885 1,610 

422,418 116,702 

7. Property, Plant and Equipment
Plant and equipment

At cost 924,993 775,117 
Less accumulated depreciation (551,492) (445,460)

373,501 329,657 
Motor Vehicles

At cost 2,029,877 1,406,567 
Less accumulated depreciation (615,915) (310,210)

1,413,962 1,096,357 
Leasehold Improvements

At cost 137,432 31,307 
Less accumulated depreciation (80,752) (9,623)

56,680 21,684 
Total written down amount 1,844,143 1,447,698 

Movements in carrying amounts
Plant and equipment

Carrying amount at beginning of year 329,657 205,762 
Additions 151,337 316,496 
Disposals (645) - 
Depreciation expense (106,848) (192,601)
Carrying amount at end of year 373,501 329,657 

Motor Vehicles
Carrying amount at beginning of year 1,096,357 503,485 
Additions 784,904 1,014,367 
Disposals (100,359) (221,080)
Depreciation expense (366,940) (200,415)
Carrying amount at end of year 1,413,962 1,096,357 

Leasehold Improvement
Carrying amount at beginning of year 21,684 - 
Additions 106,125 31,307 
Disposals - - 
Depreciation expense (71,129) (9,623)
Carrying amount at end of year 56,680 21,684 

8. Payables
Trade creditors 344,665 372,340 
Payroll liabilities 941 - 
Tax payable 339,714 326,872 
Accrued expenses 152,243 17,310 

837,563 716,522 



Notes to the Financial Statements
for the Year Ended 30 June 2007

9. Funding Held for Future Periods 2007 2006
$ $

Current unexpended grants
Victoria Department of Human Services 561,871 320,789 
Victoria – Local Government Grants 11,764 19,840 
New South Wales Area Health Services 1,116,805 1,105,727 
South Australia Department of Health 1,969,627 3,149,045 
Federal Funding 134,405 - 

3,794,472 4,595,401 

10. Provisions
Current

Employee benefits: annual leave 457,924 327,089 
Employee benefits: accrued days off 39,872 - 
Resident furniture fund 32,857 34,764 
Neami Business Services: capital works - 139,090 

530,653 500,943 
Non Current

Employee benefits: long service leave 168,265 94,291 
Employee benefits: redundancy provision 144,839 84,478 

313,104 178,769 
Number of employees at year end 162 137 

11. Retained Earnings
Balance at the beginning of the financial year 2,549,889 1,004,955 
Net profit from ordinary activities 1,130,329 1,544,934 
Balance at the end of the financial year 3,680,218 2,549,889 

12. Statement of Cashflows
(a) Reconciliation of cash
Cash assets 6,889,449 6,977,124 

There are no credit standby arrangements 
or unused cash facilities at 30 June 2007.
(b) Reconciliation of net profit from ordinary 

activities to net cash provided from/(used in) 
operating activities

Net Profit from ordinary activities 1,130,329 1,544,934 
Non-cash items

Depreciation 544,917 402,639 
Net (profit)/loss from sale of plant 
& equipment (3,088) (32,143)

Changes in assets and liabilities
(Increase)/Decrease in Receivables (305,716) 3,141 
Increase/(Decrease) in Payables 121,041 (148,989)
Increase/(Decrease) in Provisions 164,045 416,250 
Increase/(Decrease) in Funding Held 
for Future Periods (800,929) 541,994 

Net cashflows from/(used in) operating activities 850,599 2,727,826 

13. Director and Related Party Disclosures
The names of directors who have held office during the financial year are:
Julie Anderson Alfred Mayuka
Stephen Brand (appointed 19/10/06) Lei Ning (resigned 17/05/07)
Rod Groves Said Selim
Doug Holmes (appointed 21/06/07) Michael Summers
Khorshed Khisty Margaret Tomkins
Anne McKenzie

14. Subsequent Events
There have been no events after the end of the financial year that would
materially affect the financial statements.

15. Contingent Liabilities
There were no contingent liabilities at the date of this report to affect the
financial statements.

16. Segment Reporting
The economic entity operates in the mental health sector where it provides
psychosocial rehabilitation, education, support and advocacy for people
living with a psychiatric disability.The economic entity operates in Australia.

17. Registered office/principal place of business
The registered office and principal place of business is 305 Arthur Street,
Fairfield,Victoria, 3078.
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Notes to the Financial Statements
for the Year Ended 30 June 2007

18. Financial Instruments
Net Fair Values
The net fair values of financial assets and liabilities approximate the carrying
values as disclosed in the Balance Sheet.The Company does not have any
unrecognised financial instruments at year end.

Credit Risk
The maximum exposure to credit risk at balance date to recognised
financial assets is the carrying amount of those assets as disclosed in the
Balance Sheet and notes to the financial statements.

There are no material credit risk exposures to any single debtor or group 
of debtors under financial instruments entered into by the economic entity.

Interest Rate Risk
Fixed Interest Rate maturing in Weighted average

Financial Floating Interest Non-interest effective interest 
Instrument Rate 1 year or less Over 1 to 5 years Over 5 years bearing rate

2007 2006 2007 2006 2007 2006 2007 2006 2007 2006 2007 2006
$ $ $ $ $ $ $ $ $ $ % %

Financial Assets
Cash assets 4,787,388 5,849,488 2,090,815 1,121,326 - - - - 11,246 6,310 6.19 5.76 
Receivables - - - - - - - - 335,209 116,702 N/A N/A 

Financial Liabilities
Payables - - - - - - - - 836,622 716,522 N/A N/A 
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Notes to the Financial Statements
for the Year Ended 30 June 2007

Directors’ Declaration

In accordance with a resolution of the Directors of Neami Limited, I state that:

In the opinion of the Directors:

(a) the financial statements and notes of the Company are in
accordance with the Corporations Act 2001, including:

(i) giving a true and fair view of the Company’s financial position 
as at 30 June 2007 and of their performance for the year ended
on that date; and 

(ii) complying with Accounting Standards in Australia and Corporations
Regulations 2001; and

(b) there are reasonable grounds to believe that the Company will be
able to pay its debts as and when they become due and payable.

Signed in Melbourne on this 16th day of August 2007
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Appendix to Audited Financial Statements

Departmental Statement of 
Financial Performance for the 
Year Ended 30 June 2007

Consolidated Neami New Consolidated
2005/2006 Business South South 2006/2007

$ Services Victoria Wales Australia $ 

Income
1,283 Business Undertakings 18,865 3,980 43 0 22,888 

255 Charitable Contributions 158 100 0 0 258 
3,050,522 Victorian Human Services Grants 0 2,926,102 0 0 2,926,102 
3,180,947 NSW Health Grants 0 0 5,820,421 0 5,820,421 
1,357,818 South Australian Health Department Grants 0 0 0 2,398,975 2,398,975 

0 Federal Funding 0 0 3,630 0 3,630 
306,682 Income From Investments 413,950 0 0 0 413,950 
30,024 Local Government Grants 0 5,083 5,000 4,801 14,884 
49,059 Other Grants 0 94,658 0 3,386 98,044 

1,083,316 Other Revenue Recoveries 1,485,626 6,469 17,139 0 1,509,234

9,059,906 Total Income $ 1,918,599 3,036,392 5,846,233 2,407,162 13,208,386

Expenses
50,869 Audit/Legal/Accounting 51,782 1,514 8,162 812 62,270 

175,632 Client Costs 915 112,516 156,699 27,369 297,499 
3,366 Finance Costs 3,037 0 0 0 3,037 

170,999 Motor Vehicle Expenses 9,407 68,866 148,645 59,933 286,851 
1,240,658 Office Costs 81,228 354,635 863,410 488,424 1,787,697 

436,877 Occupancy Costs 52,958 146,296 511,022 119,565 829,841 
402,639 Depreciation 69,836 106,670 279,093 89,319 544,918 
48,243 Other 58,743 1,396 2,318 1,057 63,514 

5,857,106 Salaries and Staff Related Costs 993,873 2,380,919 3,964,738 1,620,683 8,960,213 

8,386,389 Total Expenses $ 1,321,779 3,172,812 5,934,087 2,407,162 12,835,840 

673,517 Operating Result For The Year $ 596,820 (136,420) (87,854) 0 372,546

Establishment/Capital Works
1,215,902 Establishment/Capital Works Funding 141,263 60,016 921,216 182,387 1,304,882 

344,485 Establishment/Capital Works Expenses 31,773 60,016 415,675 39,635 547,099 

871,417 Net Establishment/Capital Works $ 109,490 0 505,541 142,752 757,783

1,544,934 Net Result $ 706,310 (136,420) 417,687 142,752 1,130,329
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Appendix to Audited Financial Statements

Neami’s Growth

Neami’s total assets are $9,156,010 and its total liabilities are $5,475,792.
Neami’s growth in the past 17 years from 1990 to 2007 inclusive:

1990 1994 1998 2002 2005 2007
Funding from grants $58,150 $418,724 $1,849,300 $2,374,128 $5,143,752 $14,857,184 
Staff numbers 1.5 FTE 8.3 FTE 42.0 FTE 44.8 FTE 79.6 FTE 150.7 FTE
No. of motor vehicles -  3 20 20 39 97 
Net Assets $15,330 $128,918 $579,649 $475,151 $1,004,955 $3,680,218
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Neami Business Services
305 Arthur Street
Fairfield VIC 3078
p 03 9481 3277 f 03 9481 5366
e admin@neami.org.au

Neami Victoria

Neami North East
422 Upper Heidelberg Road 
Heidelberg VIC 3084
p 03 9459 5455 f 03 9459 5399
e northeast@neami.org.au
Neami Whittlesea
8 David Street, Lalor VIC 3075
p 03 9464 6455 f 03 9464 6425 
e whittlesea@neami.org.au
Neami Darebin
678 High Street,Thornbury VIC 3071
p 03 9484 0333 f 03 9484 9600 
e darebin@neami.org.au
Neami Splash Art Studio
268 Raglan Street, Preston VIC 3072
p 03 9484 7555 f 03 9484 7544
e splash@neami.org.au
Neami Complex Care
422 Upper Heidelberg Road 
Heidelberg VIC 3084
p 03 9455 3323 f 03 9459 5399

e complexcare@neami.org.au

Neami New South Wales

Neami South West Sydney 
Suite 1 & 2/125 Castlereagh Street 
Liverpool NSW 2170
p 02 9822 8088 f 02 9822 8099
e swsydney@neami.org.au
Neami South East Sydney 
96 Queens Road, Hurstville NSW 222O
p 02 9570 5933 f 02 9570 5988
e sesydney@neami.org.au
Neami Illawarra
4 Thomas Street,Wollongong NSW 2500
p 02 4226 3277 f 02 4226 4277
e illawarra@neami.org.au
Neami Hunter
92 Young Street Carrington NSW 2294
p 02 4969 5755 f 02 4940 8670
e hunter@neami.org.au
Neami Maitland
Unit 3, 500 High Street, Maitland NSW 2320
p tba f tba
e maitland@neami.org.au
Neami Shoalhaven
74 Osborne Street, Nowra NSW 2541
p 02 4423 4133 f 02 4422 8675
e shoalhaven@neami.org.au
Neami Macarthur
Suites 5 & 6, 19 King Street 
Campbelltown NSW 2560
p 02 4627 8444 f 02 4620 6577
e macarthur@neami.org.au 
Neami Central Sydney  
Suite 1C, 206-208 Liverpool Road 
Ashfield NSW 2131
p 02 9798 2111 f 02 9798 3604 
e centralsydney@neami.org.au
Neami East Sydney – Darlinghurst
Suite 506, 19A Boundary Street 
Darlinghurst NSW 2010
p 02 9380 9629 f 02 9326 9937
e darlinghurst@neami.org.au
Neami East Sydney – Pagewood
Lvl 5 – Suite 601/152 Bunnerong Road 
East Gardens Shopping Centre 
Pagewood NSW 2035
p 02 8347 1929 f 02 9344 5042
e pagewood@neami.org.au

Neami South Australia

Neami Port Adelaide
36 Dale Street, Port Adelaide SA 5015
p 08 8240 2566 f 08 8240 1566
e portadelaide@neami.org.au
Neami Northern Adelaide
66 Park Terrace, Salisbury SA 5108
p 08 8281 1955 f 08 8281 9827
e northernadelaide@neami.org.au
Neami North East Adelaide
827 Main Road, North Pooraka SA 5095
p 08 8300 8900 f 08 8260 5218
e northeastadelaide@neami.org.au
Neami Murray Bridge
33 Mary Terrace, Murray Bridge SA 5253
p 08 8531 2395 f 08 8531 2034
e murray.bridge@neami.org.au 
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Improving mental health 
& wellbeing in local communities

Neami Business Services
305 Arthur Street 
Fairfield Victoria 3078
p 03 9481 3277 f 03 9481 5366
e admin@neami.org.au
www.neami.org.au
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